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~ NOTICE OF PRIVACY POLICY ~

It is our policy not to sell or market our clients’ non-public personal information to third parties without their consent.
Such information is used solely in the conduct of our business and to provide high-quality debt compromise services to
our clients. We will share your non-public personal information with third parties only to the extent we believe it is
reasonably necessary to provide our debt compromise services. In addition, in connection with providing services to you,
we may also share your non-public personal and personally identifiable information with our affiliates.

Although we may analyze and aggregate your non-public personal information internally for the purposes of compiling
statistics, evaluating trends in the marketplace, and evaluating the overall effectiveness of our debt compromise
services, no non-public personal information will be shared with third parties, except as provided herein, or used in any
promotional materials.

During the evaluation and debt analysis process, certain information is collected from new clients, including but not
limited to such items as:

o Debt Information (such as Creditors, Account Numbers and Balances, etc.)

e Personal Information (such as Social Security Number, Address, Phone, E-mail Address, Salary, Pay Period,
Employer, Occupation, Age, Date of Birth, Gender, etc.)
Budget Information (such as Monthly Expenses, Monthly Income, etc.)
Asset Information (such as Value of Asset, Description of Asset, etc.)

e During the Debt Analysis Process, Other Financial Information (such as Income and Payment History, Asset
Transfers, Litigation, etc.) is collected

We may disclose only your name, address and telephone number to other attorneys or companies that perform
marketing services on our behalf or to other financial institutions with whom we have joint marketing agreements. If
you prefer that we not disclose this information about you to such parties, you may opt out of those disclosures; that is,
you may direct us not to make those disclosures (other than disclosures permitted by law). If you wish to opt out of
disclosures to non-affiliated third parties, please contact our Preferred Financial Solutions, Inc. & CREDIT CARD
RELIEF™ Client Relations Department at (888) 886-1722, Ext. 369.

We reserve the right to release such information to law enforcement or other governmental officials as we, in our sole
and absolute discretion, deem necessary to comply with the law.

SECURITY MEASURES

Safeguarding our clients’ non-public information is a primary concern of Preferred Financial Solutions, Inc. &
CREDIT CARD RELIEF™ and we have taken a number of steps to ensure that your non-public personal information
is secure. First, all areas of our computer network that contain or collect sensitive information utilize encryption to
protect your data. This system ensures that your data is going to our servers, and only our servers, by encrypting all
network traffic between machines.

AMENDMENT POLICY

Preferred Financial Solutions, Inc. & CREDIT CARD RELIEF™ reserves the right to change this privacy statement
in its sole and absolute discretion. Any changes to the Preferred Financial Solutions, Inc. & CREDIT CARD
RELIEF™ Privacy Statement will be posted on our official website and/or communicated to you directly at least five (5)
days in advance of implementation and will apply only to that non-public information collected from you after the date
of implementation.

QUESTIONS REGARDING THIS PRIVACY STATEMENT

If you have any questions regarding this privacy Statement or Preferred Financial Solutions, Inc. & CREDIT CARD
RELIEF™, please write or call:

Preferred Financial Solutions, Inc.
5656 W. 74" Street; Indianapolis, IN 46278
1-888-886-1722 Ext. 369
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